The Association for
Operations Management

iPIC

PDM — Tuesday, September 9, 20(
Topic — The Association of Business Process
Management Professionals
Learn How to Manage by Process
Speaker — Yvonne Lederer-Antonucci, Ph.D.

Deptartment of MIS/Decision Sciences
School of Business Administiah
Widener University

Location - Concordville, PA

More and more people are starting to realize thatrue
performance of an enterprise comes not from indaid
functional units or a set of assets but from arbzdd
system of interacting processes. Business Process
Management challenges the assumption that a sysilém
improve if we optimize all the underlying processHsis
assumption fails to recognize the interdependenrce,
linkage, between processes. Withess the many
implementations of software systems with no apgaren
performance improvement after “go-live.”

Managing by process with information tools as supiso
becoming a successful strategy by those who adopt i

Come and hear how 80% of the world’s leading
organizations are actively involved in Businessceéss
Management Programs and learn how this evolutidin wi
affect you.

PDM Details:

Location: Concordville Inn
780 Baltimore Pike
Glen Mills, PA 19342
(610) 358-9408

Time: Register & Network 6:00 p.m. —6:30 p.m.
Dinner 6:80n. — 7:30 p.m.
Program 7:3hp- 8:45 p.m.

Cost: $30.00 through Pay Pal on chapter website

Register On the APICS SDEL website:
http://www.apics-sdelv.org/

Deadline Thursday, September 4, at 5:00 p.m.

See page 2 for directions to the Concordville Inn,
Concordville, PA

President’s Message

| hope that everyone had an enjoyable summer.
hard to believe that summer is winding down and
fall will soon be here. That means it's time foet
APICS schedule to start up again.

We have a wide variety of programs and educatig
opportunities planned for this year. There shddd
something to appeal to every member. Our regul
schedule of eight Professional Development

Meetings (PDMs) is coming together. The speak
will cover a wide variety of topics, some of which
we have not covered in the past. One of the PDM

will be a joint meeting with our neighboring chapte

PAN-APICS at Congress for Progress in
Philadelphia. Tours are also planned as well as §
couple of seminars that will be presented by our
friends at Supply Chain Consultants. There will b
many opportunities to learn more about what's
going on in the world of operations and supply oh
and to earn recertification points.

Speaking of certifications, CSCP (Certified Supply
Chain Professional) review courses will again be
offered. We are going to try something new with
the CPIM (Certified in Production and Inventory
Management) courses. The new arrangement wi
allow us to run classes with fewer participants ang
the location is more central to the chapter area.
Details are also in the newsletter.

As always, we appreciate your feedback and
suggestions on what you would like to see. Pleas
feel free to contact any Board member with
guestions, concerns and suggestions. We hope t
see you all at the first Professional Development
Meeting on Tuesday, September 9.

Fred Wendt, CPIM, CSCP
President, APICS - SDELV
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CSCP Classes Start in September

Our APICS chapter is once again holding CSCP
Classes beginning September 11 and running thrg
December 11. The class time will from 6:00 to 9:0
PM on Thursdays. This will get all candidates kea
for the CSCP exam to be held on December 13th.

Location of the class will be the training room at
Supply Chain Consultants, in Pike Creek.

For more information or to register, please gdto t
link below, contact Al Leigh aleigh6s@aol.coror
call at 302-377-8999.

http://www.apics-sdelv.org/cscp.shtml
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CPIM Classes To Be Held in North Wilmington

The Southern Delaware Valley Chapter has made
arrangements to hold CPIM classes at the Lutherd
Church of the Good Shepherd (LCGS) in North
Wilmington. The church has a large modern facilif
on Foulk Road that is easy to reach from I-95, Rt;
202, Rt 1, and Naamans Road. The facility can
accommodate classes as small as 5 and as large

A “Basics of Supply Chain Management” class is
scheduled to start on Monday, September 8, 2008
and run for 8 weeks. A “Master Planning of
Resources” class is scheduled to start Monday
November 10, 2008. With breaks for the holidays,
that course will run into January 2009. For a
description of these two modules, see page 4. We
plan to run all five modules in succession.

Classes will be priced at $500 plus books whicht cq
approximately $85 per course. A special package
price will be offered for anyone who would like to
commit to the last 4 modules. Details on the pgek
price will be in the October newsletter. If yowha
any questions on the CPIM program at LCGS,
contact Fred Wendt at (302) 996-8132 or
Frederick.Wendt@usa.dupont.com

Lutheran Church of the Good Shepherd
1530 Foulk Road
Wilmington, DE 19803

According to Google Maps, the church is 15 minut
from Wilmington, 25 minutes from Media, 30
minutes from West Chester, and 30 minutes from
Newark
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APICS SDELV PDMs for 2008 -2009

Date: Tuesday, September 9

Topic: The Association of Business Process
Management Professionals, Learn How to Manage by
Process

Speakers:Yvonne Lederer-Antonucci, Ph.D., Shool of
Business Administration, Widener University
Location: Concordville Inn

Date: Tuesday, Octoberl4

Topic: Lean Manufacturing: From Concepts to Practig
Speakers:John Barone, PBA & Jim Jones,
Manufacturing Specialists, Delaware Manufacaturing
Extension Partnership

Location: Christiana Hilton

Date: Tuesday, November 11

Topic: Malcolm Baldrige National Quality Award
Speakers:Harry Zachmann

Location: Concordville Inn

Date: Tuesday, Januaryl3
Topic: Career Insurance
Speakers:Gary Pezutti
Location: Christiana Hilton

Date: Tuesday, February 10
Topic: Lean Accounting
Speakers:Brian Maskell
Location: Concordville Inn

Date: Wednesday, April 15

Topic: Product Life Cycle Management (Joint meeting
with PAN-APICS Congress for Progress)
Speakers:Dave Jankowski

Location: Philadelphia (Society Hill)

Date: Tuesday, May 12
Topic: ldentifying Inventory You Can Control Now

)

Speaker:Jane Lee, VP Supply Chain Solution

(n

Directions to the Concordville Inn
Concordville, PA

From the North

Follow I-95 South to the Route 322 West exit. Foallo
322 West for about 7 miles. The entrance to the Inn
will be on your right just before Route 322 intextse
with Route 1 (Baltimore Pike).

From the South

Follow 1-95 North into Pennsylvania. Take the Routg
322 West exit. Follow 322 West for about 7 milekeT
entrance to the Inn will be on your right just lrefo
Route 322 intersects with Route 1 (Baltimore Pike).
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Welcome New Chapter Members

The following members have just joined our
chapter:

Timothy Beatson Mannington Mills, Inc.

Mary Boggi Airgas
Andrew Bowman

Gerard Cook Delaware Technical &
Communityllége

Sharon Dahlof Custom Building Products

Mandy Duchesneau USSC
Stanley Hall E. I. DuPont
Elisa Hetrick DuPont Performance

Coatings
Steven Inzaina Harron Entertainment

John H. Jones, Jr. Wheaton Industries

Justin Lanyon DuPont

DuPont Chemical Solusi
Enterprise

Joe Laverty

Jason Reeves DuPont

Please welcome them to the SDELV chapter.

Southern Delaware Valley Chapter
Recognized for Certification

The Southern Delaware Valley Chapter has been
recognized nationally for having the most members
certified in the second quarter of 2008 for chegptdr
our size. SDEL tied for first with the Golden Gate
Chapter in California. This is the second time the
chapter has been recognized for Certification enl#ist
year.

Congratulations to all members who have earned ar
maintained your certifications!!

2008 APICS International Conference & Expo
September 14 — 16, Kansas City, Missouri

There’s still time to sign up for this year’'s
conferenceGeneral Session Speakers:

John Replogle, Chief Executive Officer
Burt's Bees

Blake Mycoskie, Chief Executive Officer
TOMS Shoes

Darcy Winslow, Senior Executive
Nike

Register today to get your integrated conference
packages. Not only is your educational program
integrated to include workshops, case studies péart
tours, but your plant tours are included in your
registration for the first time. In addition, yolréceive
a complimentary ticket to the Closing Receptiorhwit
your conference registration. See you in Kansad Cit

www.apicsconference.org

d

Membership Milestones

Congratulations to the following members on
achieving a membership milestone:

Jean Emory Dentsply Caulk y#&@rs
Larry Jordan, CSCP  DuPont aéarg
David Gatt, CPIM DuPont 5 years

For information about upcoming DEMEP programs
and courses, see the Partnership Announcements

page on our chapter website.

U7
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Southern Delaware Valley Chapter
Education Programs — Fall 2008

Basics of Supply Chain Management

Explore the basic concepts in managing the flow of materials in a supply chain. In the Basics, you get a complete
overview of material flow, from internal and external suppliers to and from your organization. Topics include:

Elements of the Supply Chain

Just-in-Time (JIT)

Total Quality Management (TQM)
Manufacturing Resources Planning (MRP 1)
Demand Planning

Capacity Management

Monday, September 8, 2008 through Monday, Octobgér 2008
6:00 p.m. - 8:45 p.m.
Cost: $ 500 (textbook and study guides not incluged

Master Planning of Resources

Explore the processes used to develop sales and operations plans and identify and assess internal and external demand
and forecasting requirements. The course focuses on the importance of producing achievable master schedules that are
consistent with business policies, objectives, and resource constraints. Topics include:

Demand Management
Sales and Operations Planning
Master Scheduling

Measuring Business Performance

Monday, November 10, 2008 through Monday, Janua§, 2009
6:00 p.m. - 8:45 p.m.
Cost: $ 500 (textbook and study guides not incluged

You can register at http://www.apics-sdelv.org/

All classes will be held at: Lutheran Church of the Good Shepherd
1530 Foulk Road,Wilmington, DE 19803

Please contact Fred Wendt at (302) 996-8132 or President@apics-sdelv.org for additional information.

www.apics-sdelv.org .4




DELAWARE
TECH

Stanton/Wilmington Campuses

Professional Certification-CPIM Class Schedules
“APICS The Educational Society for Resource Managem  ent”

Fall 2008 October thru December

Basics of Supply Chain Management

This course provides an overview of the planning and control of materials in an organization and serves as a prerequisite
to the other four CPIM courses. Topics covered: forecasting, Master Planning, fundamentals of inventory and inventory
management, physical distribution, Quality Management and Purchasing, and JIT Manufacturing. Course # CYM 700
Mondays, October 20 — December 8, 2008 6:00 p.m. — 8:30 p.m.

Cost: $ 360 (textbook and study guides not included)

Master Planning of Resources

In this course, students explore processes used to: develop sales and operations plans; identify and assess internal and
external demand and forecasting requirements; and effect an achievable master schedule consistent with business
policies, objectives, and resource constraints. The course focuses on developing and validating a plan of supply, relating
management of demand to the environment and developing and validating the master schedule. Course # CYM 702
Wednesdays, October 22 — December 10, 2008

6:00 p.m. —8:30 p.m.

Cost: $ 360 (textbook and study guides not included)

Detailed Scheduling and Planning

This course focuses on material and capacity scheduling and planning. It includes a detailed explanation of material
requirements planning (MRP), a technique suitable for use in job shops. The course also introduces another material
planning technique, material-dominated scheduling, which is applicable to process industries and other mature production
environments. Capacity requirements planning is covered in detail with the introduction of other capacity-planning
techniques, including processor-dominated scheduling. Course # CYM 703 Mondays, October 20 — December 8, 2008
6:00 p.m. —8:30 p.m.

Cost: $ 360 (textbook and study guides not included)

Execution and Control of Operations

This course focuses on three main areas: prioritizing and sequencing work; executing work plans, implementing controls,
and reporting activity results; and evaluating and providing feedback on performance. Techniques and initiatives for each
area are presented and explained.

Course # CYM 704 Thursdays, October 23 — December 11, 2008, 6:00 p.m. — 8:30 p.m.

Cost: $ 360 (textbook and study guides not included)

Strategic Management of Resources

Students explore the relationship of existing and emerging processes and technologies to manufacturing strategy and
supply-chain-related functions. The course addresses three main topics: aligning resources with the strategic plan,
configuring and integrating operating processes to support the strategic plan, and implementing change. Course # CYM
705 Thursdays, October 23 — December 11, 2008

6:00 p.m. —8:30 p.m.

Cost: $ 360 (textbook and study guides not included)

Please contact Megan by telephone on (302) 453-3000 or email at mwalker9@dtcc.edu
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President:

Executive VP:

VP of Finance:

VP Admini-
stration:

VP of Marketing:

Board Members
at Large:

Mid-Atlantic
District
Representative:

www.apics-sdelv.org

SDELV Board of Directors
2008 - 2009

Fred Wendt, CPIM, CSCP
302-996-8132

Frederick. Wendt@usa.dupont.com

Janice Gullo, CPIM, CSCP
302-999-6026
janice.m.gullo@usa.dupont.com

Tom Jumbo
610-522-4065
thomasjumbo@eaton.com

Larry Jordan, CSCP
302-999-3256
larry.m.jordan@usa.dupont.com

Steve Selway
302-292-4228
sselway@wlgore.com

David Vertigan
610-383-8936

Barry McBurney
302-947-1438
Barrymcburney@aol.com

Bill Selepes
856-222-8295
wselepes@okidata.com

VPs Education :

VPs Programs :

VP Publicity:

VP Membership :

Newsletter Editor:

Hazel Cole, CPIM, CSCP
302-631-8614
zohreh.h.cole@siemens.com

Al Leigh, CPIM, CSCP
302-377-8999
aleigh6s@aol.com

Steve Boyd, CPIM
302-992-6547
stephen.t.boyd@usa.dupont.com

Jonathan Packard, CPIM, CSCP
410-506-7550
jpackard@wlgore.com

Pravine Viswakumar
302-379-6839
viswakumarp@ace-net.com

Princess Boxer
410-506-8598
pboxer@wlgore.com

Deborah Jones
dcjones62@verizon.net

610-544-3889

VISIT OUR CHAPTER'S WEB SITE FOR

CHAPTER NEWS AND RECENT
ANNOUNCEMENTS
www.apics-sdelv.org




